
 
 

 

Questions and Answers about Dr. Harper’s Compassionate Heart Training                                                                                                                                                                                                                    

                                                        

1. Is all compassion fatigue training the same? 
 
No. Most webinars, podcasts, presentations, and online courses are primarily 
educational; they describe symptoms of compassion fatigue and offer self-care tips. 
These informational seminars are usually given by nonprofessionals; a presenter can 
become a certified compassion fatigue educator by simply completing an online 
course. Led by a mental health professional, Refresh Your Compassionate Heart: The 
Essential Guide for Animal lovers, Advocates and Experts is a comprehensive one-
day workshop with both an educational and experiential component.  
 
Dr. Linda Harper, a clinical psychologist with experience in the animal-helping world, 
created and facilitates the in-person workshop. Participants embrace the unique 
challenges of this heart-driven work; they create, develop, and practice their own 
proactive tools. Professionally-guided interactive exercises in a supportive and safe 
atmosphere are conducive to healing and rejuvenating the spirit. The shared 
experience enables participants to continue this replenishing process together beyond 
the workshop.   
 

2. Is it better for people who seem prone to compassion fatigue to get out of this 
field of work?    

  
No. Heart-driven people are the soul of the organization. Their compassion is your most 
valuable resource; when supported, it flourishes. When people experience depletion, 
compassion fatigue and burnout, it is not because they care too much about the 
animals, but they have inadvertently blocked the compassion that would naturally flow 
to themselves and each other.  
 

3. Should staff participate in this workshop even if they report that they are not 
suffering from compassion fatigue or burnout, or if they say they “do not have time 
to attend?”   
 
Yes.  Often people do not realize how depleting this work can be without the everyday 
practice of proactive tools. Staff may be afraid that they will be viewed as emotionally 
weak; or fear that they will have to give up this work that feeds their passion. A 
mandated workshop sends the message: Yes, we understand that this work is 
challenging; we value your unique gifts to our organization and we will provide the 
support needed so that you can continue to do what you love with joy, fulfillment, and 
peace of mind.       
 
 



 
 

 
 
 
 

4. Is the workshop only for people who directly care for the animals or deal with 
people?  
  
No. For optimal benefits to occur, it is essential that every person in the organization 
participate in the workshop and share in this unifying experience. With a similar 
understanding of the unique challenges of this work, staff can encourage each other to 
continue to practice the proactive tools that they have created and developed 
together. The flow of compassion will naturally expand to include themselves, others, 
and the world.      

 
5.  What do participants say about their workshop experience? 
 

“I am leaving with renewed clarity and relief.” 
 
“A+” the best workshop I have ever been to.” 
 
“Great mix of discussion and exercises.”  
 
“Eye-opener.”  A lot of new ideas I never thought of before.” 
 
“These essential tools are going to be HUGE as I embark on my new journey with the 
kittens.” 
 
“Heart-warming, inspiring, so true and compassionate!” 
 
“Absolutely perfect! Educational, helpful, and fun! Can’t wait to share what I learned 
with others.” 
 
“Love the message.  I feel more understanding of others here already.” 
 
“Thought-provoking and encouraging.  Very clear and well-organized.” 
 
“Loved it! This really helps to have a reality check, sort of get out of our heads, and 
have a more positive perspective on life.”   
 
“I found I could really now understand how to help myself and others around me.” 
 
“It was great! I feel like we are all now on the same page.” 
 
“Great specifics on what we can do that will help ourselves and in turn help the 
animals.” 


